Return on investment

G2 Speech attunes digital dictation, speech recognition, medical processes
and integrates them with any third party information system. As the organizer
in speech technology we offer you integrated solutions which enable you to
do more in less time. From recent studies we learned that our clients save as
much as 60% on throughput time and 40% on full time equivalents. Here you
can read experiences from our customers

Doctor Franssens, Radiologist
Sint Dimpna General Hospital
Geel, Belgium.

Doctor Franssens is extremely satisfied
with MediSpeech. “Previously, people
would go home on a Monday evening
leaving a backlog of 100 reports that
had built up over the weekend.
Nowadays, since the implementation of
MediSpeech all of the reports from the
weekend will have been dealt with by
early Monday afternoon. Given that 250
reports are normally processed per day,
this makes quite a considerable
difference.”

Doctor Coolens, Radiologist
Heilig-hart clinic
Eeklo, Belgium

Doctor Coolens uses MediSpeech in the
radiology department of the Heilig-hart
clinic in Eeklo. He was pleased to

find that there is no more physical
transport of tapes, and it is no longer
necessary to search through cassettes
to get the report needed. “What's more,
this product works well: the recognition
factor is high and the product is easy to
use.” Currently there is no PACS system
available, but if one becomes available,
MediSpeech can be integrated into it.
When that happens, the benefits of
MediSpeech system will be even
greater.

Doctor H. Rigauts, Radiologist

Doctor Hans Rigauts, Radiologist Sint-
Jan hospital
Bruges, Belgium.

At the Sint-Jan hospital in Bruges Doctor
Rigauts had decided to change over from
VS4000 to MediSpeech. The 135,000
reports which are dictated there per year,
are now converted by MediSpeech into
text. Typing is no longer necessary, only
sometimes the reports do need a bit of
correcting. This means that the backlog
has been drastically reduced and that
secretaries have more time available to
devote to other activities.

Doctor Pilate, Radiologist
A.V. Dodoensziekenhuis
Mechelen, Belgium

Along with his two colleagues, Doctor
Pilate deals with about 25,000 dictations
per year, which they not only dictate
themselves but also process. Because
they do all of it themselves, no typists are
required, the throughput time is nil and
there is also no backlog. The greatest
advantage is that no typing is required,
and only minimal corrections need to be
made to the text which has already been
recognised by MediSpeech.
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Doctor van den Berghe, Pathologist
Sint-Jan teaching hospital
Bruges, Belgium

Working with MediSpeech suits Doctor
van den Berghe very well. “It not only
considerably shortens the whole
process of making case reports, but also
makes it easy to process a dictation
yourself. When something needs to be
completed immediately, you can do it on
the spot. This is of great benefit in
urgent cases, but also a great help at
weekends, or even during the week,
particularly after 5 pm when the typing
pool is closed.”

Doctor Cassiman, Radiologist
OLV hospital
Asse, Belgium

Doctor Cassiman is very happy with
MediSpeech. He has been working with
the product for a number of years and
would not want to be without it. “Working
with MediSpeech is considerably more
efficient, consequently more time is
freed up for other tasks. Another
advantage is that with MediSpeech you
can add extra comments to a dictation,
so that it is possible, after further
consultation for example, to add these
extra findings to a dictation.”

Doctor Pouillon, Radiologist
St. Augustinus hospital
Wilrijk, Belgium

Doctor Mark Pouillon, radiologist at the
Sint-Augustinus teaching hospital in Wilrijk
is very positive about MediSpeech: “The
reports are now dealt with much more
quickly. In view of the fact that the number
of case reports is increasing by about 5%
a year MediSpeech is a great solution;
there is no need for example to search for
dictations on a tape. Thanks to the digital
reports, it is now easy to respond quickly
and adequately.”
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